Victron Global Remote 2 and Victron Ethernet Remote Firmware

How can I see which firmware version I have?

There are three ways to do this:
· Send the sms command ‘vgr’;
· Check under Site settings on the VRM Website
· Use the VGR Configure tool; connect the modem to the USB.


How to update

Important: it is not possible to update a Victron Global Remote to a Victron Global Remote 2, due to hardware incompatibilities. All Victron Global Remotes have software version v1.*. All Victron Global Remote 2’s and Victron Ethernet Remotes have firmware version v2.*. 

Update per SMS and over the air
Note that this requires the VGR/VER to have a valid internet connection. Either per Ethernet or per GPRS.
Send ‘update http://updates.victronenergy.com/feeds/dwl/V2.16_VGR_6.34_for_R74400.dwl’ per sms to the modem. The filename can be replaced with any of the filenames listed in the change log below. Common error messages are:
· “Update failed (download failed: -999)”: There is no internet connection. Make sure GPRS is properly configured.
· “Update failed (DNS failure)”: error in the domain part of the URL. Double check the URL for typos.
· “Update failed (error during install)”: error in the URL. Double check the URL for typos.
· “Update failed (download timed out)”: the internet connection is too slow. Retrying several times might help
· “Update failed (unable to begin download)”: the internet conn. is too slow. Retrying several times might help

Update via the USB cable and Internet
Notes:
· Use Hyperterminal on Windows XP, or another terminal program like Putty or Teraterm. Xmodem is not necessary)
· The VGR/VER will download the new firmware via the internet. Therefore it needs to be connected to the Internet via GPRS or Ethernet for this method to work.

Procedure:
1. Connect to the COM port (115200 baud, 8 data bits, no parity, 1 stop bit, flow control hardware). You can find the comport under Device Manager, Modems, Sierra Wireless, tab Modem.
2. Check connection by sending AT. The response should be OK.
3. Send AT+VSMS="update http://updates.victronenergy.com/feeds/dwl/V2.16_VER_6.34_for_R74400.dwl". (replace the link by the version you want to install.)
4. You will see “+VUPDATE: Installing and rebooting…” when finished.
5. Close and reopen the connection. You can check the current version by sending AT+VV 


Update via the USB cable with XMODEM
Notes:
· Use HyperTerminal on Windows XP, or another terminal programming with 1K-XModem capabilities for Windows 7, for example Teraterm.
· Download the firmware file that you want to install to your computer.

Procedure:
1. Connect to the COM port (115200 baud, 8 data bits, no parity, 1 stop bit, flow control hardware). You can find the comport under Device Manager, Modems, Sierra Wireless, tab Modem.
2. Check connection by sending AT. The response should be OK.
3. Send AT+WDWL
4. The modem will reply with +WDWL:0 and close the connection. Close and reopen your connection.
5. Send the firmware file using the 1K-XModem protocol
6. When finished, reboot the modem with AT+CFUN=1
7. Close and reopen the connection. You can check the current version by sending AT+VV 




Change log:

28-09-2015 - version 2.16
http://updates.victronenergy.com/feeds/dwl/V2.16_VGR_6.34_for_R74400.dwl
http://updates.victronenergy.com/feeds/dwl/V2.16_VER_6.34_for_R74400.dwl
Change log:
· Updated settings to support the latest Multi firmware versions.
· Added support for Multi firmware versions >= 2xx.
Note: to work with Multi versions >= 2xx, the MK2 needs to be updated to version 135. Updating the MK2 can only be done on site, ie. Remotely updating it is not possible. The update procedure for the MK2 is described in the VE.Bus firmware versions explained document.
01-11-2012 - version 2.14
http://updates.victronenergy.com/feeds/dwl/V2.14_VGR_6.34_for_R74400.dwl
http://updates.victronenergy.com/feeds/dwl/V2.14_VER_6.34_for_R74400.dwl
Change log:
· The monitor function (a watchdog that resets the modem when logging to the vrm database is not working) was disabled for Ethernet remotes. It is now enabled again. This solves problems where Ethernet remotes stop logging to the VRM website after some time.
· Split firmware dwl's into two versions, one for VER and one for VGR:
· V2.14_VER_6.34_for_R74400.dwl
· V2.14_VGR_6.34_for_R74400.dwl
[bookmark: _GoBack]Bug fix:
· Fixed known issue with bmv alert sms not being sent with BMV’s running bmv-firmware v2.10 or higher.
· Fixed bug in FTP handling for Remote VEConfigure. It is now no longer necessary to retry reading the .VSC file several times.
· Fixed bug in the VER: it was impossible to change the frequency band.
06-10-2011 - version 2.06
http://updates.victronenergy.com/feeds/dwl/VGR_V2.06_6.34_for_R74400.dwl
Internal change:
· Delayed close of FTP socket for Ethernet version as well. This is a workaround to improve .VSC file upload for Remote VEConfigure.
Known issue:
· The alert sms is not sent for BMV’s running bmv-firmware v2.10 or higher. It does work for earlier bmv-firmware versions. BMV Version v2.10 was released in February 2010. This issue will be fixed in VGR/VER firmware version v2.12, scheduled to be released end of October 2012.
14-01-2011 - version 2.04
http://updates.victronenergy.com/feeds/dwl/VGR_V2.04_6.32_for_R74400.dwl
New features:
· Only internal changes, no functional changes or bug fixes.
Known issue:
· The alert sms is not sent for BMV’s running bmv-firmware v2.10 or higher. It does work for earlier bmv-firmware versions. BMV Version v2.10 was released in February 2010. This issue will be fixed in VGR/VER firmware version v2.12, scheduled to be released end of October 2012.
05-01-2011 - version 2.02
Initial version for Victron Global Remote 2 and Victron Ethernet Remote. Note that this firmware cannot be used on Victron Global Remotes (without the ‘2’).

Known issue:
· The alert sms is not sent for BMV’s running bmv-firmware v2.10 or higher. It does work for earlier bmv-firmware versions. BMV Version v2.10 was released in February 2010. This issue will be fixed in VGR/VER firmware version v2.12, scheduled to be released end of October 2012.

