Energy Meter VM-3P75CT firmware change log

How to update?
This product can be updated in three ways:
1. Using our VictronConnect app, via Ethernet or Wi-Fi. The VM-3P75CT must be connected via Ethernet to your network.
2. Update remotely over the internet via our VictronConnect app. Requires a GX-device, such as a Cerbo GX or a Venus GX to be part of the installation.
3. Update remotely over the internet via our VRM Portal. Requires a GX-device, such as a Cerbo GX or a Venus GX to be part of the installation.

The VictronConnect app is available for phones, tablets and Windows and macOS laptops. Documentation & download.

Documentation for remote updates via VRM is here.

What firmware version do I currently have?
There are several ways to see the firmware version:
· Look with the VictronConnect app
· Look on your GX Device
· Look at the Device list page on the VRM Portal.

How to configure?
Use the VictronConnect app.

Change log:
[bookmark: _Hlk8304797]
v1.11 – 23 September 2025
Note: since v1.09, Venus OS v3.60 or later is required when using VE.Can port as the connection.

Changes/features added:
· Increase robustness of CAN-bus handling to avoid brief passthrough mode occurrences in Multi RS systems.

v1.10 – 27 August 2025

Changes/features added:
· Fix issue where, when connected to less phases than configured for, the meter would produce incorrect readings. Issue was introduced in v1.09.

v1.09 – 12 August 2025

Changes/features added:
· Add power factor and phase sequence reporting. Visible in the GX device, VRM Portal, and the VictronConnect app.
· Reduce required GX Device CPU load when using meters for PV Inverter, AC-load, or other types of metering and connected using VE.Can wiring. The same improvement for Ethernet connected meters was already available per Venus OS v3.60, released before the summer of 2025.
· Add phase rotation warning for 3-phase configuration, visible in the VictronConnect App.
· Improve overall measurements accuracy.
· Fix total power reporting for absolute and arithmetic registration. The most used type of registration, vector, was not affected by the issue.
· Make Ethernet communication more robust.

Known issues:
· Multi-phase configuration with missing phases can lead to incorrect readings, fixed in v1.10.

v1.08 – 11 November 2024

Changes/features added:
· Improve VE.Can communication; this fixes the missing custom name on VenusOS and improves overall stability.

Known issues:
· Wrong total power reporting for absolute and arithmetic registration, fixed in v1.09

v1.07 – Skipped

v1.06 – 19 March 2024

Changes/features added:
· Add LED pulse output to indicate energy flow. Default the LED pulses every 10Wh.
· Several Ethernet-related improvements that should help streamlining the firmware update procedure.
· Update the bootloader to v1.04 to benefit from the same ethernet improvements as mentioned above.

v1.05 – 14 December 2023

Changes/features added:
· Add position setting.

v1.04 – Skipped



v1.03 – 16 October 2023
First version shipped with VictronConnect.

Changes/features added:
· Fix addresses of modbus power registers.

v1.02 – 12 October 2023

Changes/features added:
· Change model name to Energy Meter VM-3P75CT.
· Fix firmware version formatting in mDNS record.
· Fix modbus firmware and hardware version registers.
· Fix factory reset of IP settings.
· Fix polarity of reactive power.
· Fix NMEA2000 ACL procedure getting stuck.
· Fix NMEA2000 fast-packet handling.
· Clamp AC RMS voltage to 327.67V if it exceeds this value.
· Add proper hostname and include in DHCP request and mDNS.
· Add kWh counters.
· Add sign to RMS current.
· Add alternate mapping of modbus measurement registers.
· Enable watchdog.
· Reduce RMS noise of measurements.
· Make factory reset behavior consistent between bootloader and application.
· Issue error and provide recovery mechanism in case of corrupted storage.

[bookmark: _Hlk8369220]v1.01 – 19 July 2023
First approved version for mass production.


